ANTHOLOGY

Features and functionality

Anthology is a richly-featured, robust inventory control and POS system especially
designed for booksellers. This document introduces some of Anthology’s highlights
and special or unique features. For a full description of Anthology see the Help
system or the Manual; or for more information any aspect of Anthology, please
contact Anthology Sales at (800) 819-0095 ex: 103 or sales@anthologysoftware.com.
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Two ways to run

Anthology offers two different ways to run:

Anthology Classic the original Anthology, for stores that prefer to own
their software, data, and computer hardware, the classic LAN-based setup of
Anthology with a one-time license purchase offers a proven, cost effective
solution implemented in over a thousand bookstores in the US and around the
world. Available as either a turnkey solution with Dell computers or on
hardware you supply.

Anthology Private Cloud is revolutionizing the way businesses operate.
With an Anthology Private Cloud™ server subscription, Anthology provides
and maintains the server for you. An ongoing monthly subscription fee
covers the server, its support and regular maintenance. Your program and
data are securely hosted on an Anthology-supplied computer at your store,
not in a data center somewhere on the internet. This provides the best up-
time and performance. Anthology Private Cloud can runs on Windows 7
Professional or higher operating systems.

Both of the Anthology solutions—Classic and Private Cloud provide the same
unmatched functionality of Anthology. Here follow some of its outstanding and
unique features.

Interface / General

¢ Familiar Windows interface is easy for staff to master, with mouse-

friendly drop-down menus, toolbar, shortcut menus, “Daie
etc. 41200
e Extensive use of hotkeys for menus and commands [4/2007
allow fast data entry 1412007
e Multiple windows (e.g., POs and Inventory) can be 35120

open at the same time

e Extensive drill-down capabilities: edit Inventory,
Customer, or Vendor master file records from within almost any
transaction; jump to parent transactions from InfoPanel and other
displays

e ISBN-13 ready



= Support new 979 ISBNs, as well as both current 10-digit ISBNs
and theirl3-digit (978) forms
= Optionally make ISBN-13 form
primary or individual vendor Alt ISBN| 9780393312447
Inventory, Customer, Vendor, and
Calendar assistants are always available to help with data entry and
to respond to customer inquiries
* The Assistant button can be found E
next to every ISBN, customer, vendor,
and date field to help you quickly and easily search for and
enter data

ISBM / SKU| 0393312445

= Inventory Assistant lets you search by Keyword, Title,
Author, Title, or Reverse ISBN (type 073 to get 0007133073 —

fast!)
DEAD AND GONE Search Inventory
Search by: O Keywords O Author (O ISBN/SKU (@ Title / Description O Reverse ISBN / SKU

= Get on hand, on order, customer back
. . Tim OH 2
order (i.e., special orders), on hold, and . cied

available quantities information instantly [aaiecso
22| oo 0
» Search for customers by code, name,

or phone number
LYNCHL |Lynchburg |Laura 888) 555-1212|545 SI

(
WMILTOD |Milton Donna Long Road High School (888) 555-1212/105 Hi
NEVINT |Nevinson |Tom Saginaw Harbor Yacht Club|(888) 555-1212/710 &1
(
(

PATTEM |Patterson |Meg 888) 555-1212|27 Co
RUSHTJ |Rushtorn  [John 888) 555-1212|121543

<

Search by: (& Last Mame O Code O Phone num ] Phone search on last four digits

See summary customer information; make edits or add new
customers on the fly; go to full customer record with one keystroke

First Name | Sue Phone # | (888) 555-1212 X FBC balance 0.00
Last Name | Brown Fax# b Disc Sched
Organization Email | subrown@webmail net Tax Profile  Resident

» Calendar Assistant makes entering date values easy and

4 May v 2009 3 »
Sun | Mon | Tue |Wed | Thu | Fri | Sat
1 2

3 4 5 i} 7 8 kel
10 11 12 13 14 | 15 16
19 20 21 22 23
26 27 28 | 20 30

Cancel Today 0K

» Clicking on any column head sorts that column. Columns can
be resized and rearranged and preferences saved, either
system-wide or by user



e Fetch and SuperFetch make for easy, accurate data entry

= Automatically Fetch rich bibliographic information from within
any screen simply by scanning or entering an ISBN; or
SuperFetch by searching keyword, author, or title.

ln] Fetch
ISBN / SKU 0735219095 Item / UPC Retail
Alt ISBN 9780735219090 Title/Descript Where the Crawdads Sing

Author Owens. Delia

@E’E!!'!E!!?ﬂ Preferred Department (&) | Book
Publisher & |G p_ putnam's Sons ... () Section1 & | Fiction
Distrbtr1 |5 Ingram Book Co. (Te ... @ Section2 & | (None)

Distrbtr2 & [ Make ISE
Distrbtr3 & [ Stock lter
Keywords & M Retumable & [

A mae PR BEAR R

Notes  Binding: Hardcover Adlee.
Subject: Literary |
Coming of Age | v : |

#1 NEW YORK TIMES __| ...
Text | BESTSELLING o

PHENOMENON-NOW W

DELIA OwENs
Display as O Plain Text @ HTML S e

» Use databases from authoritative vendors like R.R. Bowker
Books-in-Print, and Anthology / Ingram Data service; or the
free Simple Fetch service from Anthology.

= With the new Anthology data service you receive the Ingram
Content title information including cover art and annotations.

» Web-based data sources provide widest coverage, most up-to-
date data and most out-of-print titles.

» Specify default values or lock
down session values for & B
Distributor, Department, Section,
or Media and other fields

= Optionally categorize items as used books or
remainders, stock or non-stock items, etc
before adding them to your Inventory £ O Remainger

= Access instant stocking information on Fetched titles from
publishers and distributors via Internet StockCheck (see below)

» Rich “Learning” functionality memorizes associations between
vendor categories and your native subjects, departments, etc.,
reducing tedious editing and data entry

= Send Fetched titles to a PO, to a special order, or just add them
to your Inventory

& [ Used baok

Serialize

| Firep |[ FasendtosPo || F4SendtoPO |[FéinetStockCheckl [  FocCancel || F12sae |




Instant, accurate stocking information is always available via Internet
StockCheck including the discount and return status

Internet StockCheck is available on the [B].-pM 7/ G
toolbar from within any screen

Quickly and easily check availability of stock at major
distributors like Ingram for any title at any time

Check stock at participating Pubnet publishers

Seamlessly access vendor stocking information via Internet
StockCheck when Fetching

Get instant, detailed vendor information regarding on order and back
order status for titles from Pubnet publishers

Detailed information on current item can be found in Anthology's
exclusive InfoPanel displays

InfoPanels are available on Purchase Order, Receiving, and
many other screens

InfoPanels have tabbed display to show summary inventory
information, sales history, information on purchase orders

Tinker, Tailor, Soldier, Spy Extension 960 Total 66.57

Inventory | Sales | POs | Returns | CBOs

remiUPC Sect2 List 1600  OnHand 0| SoldLstwk 0 Sold This WK 0
Authar | Le Care, John Wedia| PAPERBACK Retail 1600 OnHold 0| SoldistMa [ Sold This Mo 0
Sect1 | Fiction Fub| Simon & Schuster PubDate | 10/172002 CnOrder 0 Sold Lt Yr [ Sold This¥r 0

Dept| Baok Hota) [o]  tstRec 14 Cust BO 1] istRec 14 Lst Sald | 1/

(POs) and receiving, overstock returns, and customer back
orders (CBOs), including special orders

Show or hide InfoPanels with hotkey; set default in Options

Highly customizable

Options screen on the Tools menu gives control of literally
dozens of options in every area of the program

] Options SEx
External Data | Used Books
Qenera‘\"’ Addresses | Cash Register | COs || POs || Accounting | WebStore || Credit Cards | UDF

Startup screen| Hone M Default customer search Currency options
Skip user logon
0 Security @ Last Name C Code © Phone num Decimals 28

[ Explicit decimal point [1Phone search on last four digits Symbol |5

US-style phone numbers Symbol place | (et =

[ Disable ISBN checking Sales history rollup options

Recalc discounts on the fly Run QuickBack after Ztape
Show InfoPanels by default [ Customer Station [ User O Always O Never & Ask
[ Make ISBN-13 Primary

Pack on reindex Default Rental/Lending term [ Run Scheduler after Ztape

= Warn on large numbers

0
# of backups to save 7 When creating new Inventory

CashReg line enfry sound C:\DEVIVALWALGE_5_EVAL'SOUNDSICLICK WA\ E Web price disc % 20.00

Invoice line entry sound| C\DEVIVALWALG_S_EVALISOUNDSICLICK W [...] Populate ftem with ISBN/SKU L)

F1 Help




e A few customizable options:

= Enable or disable ISBN checking to warn when 10 or 13-digit
SKUs fail check digit test

= Optionally either recalculate discounts on the fly or not for
faster data entry in POs, receiving, and customer orders

» Customize # of decimals, currency symbol and symbol place for
display and printing for non-US currencies

= Optionally specify sounds for line entry on Cash Register, POs,
and other screens

= Separate addresses for physical store, billing, and shipping

= Customize screen layouts; each user can have their own layout
restored on login

= Optionally enable "cash register"” style entry of currency
values

= Optionally format phone numbers to US style

= And many, many more

“Your Bookstore

e Print bar code labels as needed .
Meteor-Gazette (daily)  $1.00

NEWS

¢ Email integration
throughout

# Untitled - Message

To domilton@webmail.net

* The email icon ﬂ on the toolbar lights up green when current
customer or vendor has a valid email address on file. Simply
click on the icon to compose an email message

= Email messages can optionally use customizable, user-
defined templates

Sales

Cash register

¢ Sell books and non-book items, gift cards and gift certificates on a

single sale

Type  [ISBN/SKU | aty] Price] Tax [Disc. | Ext

Sale 0441017150 1 2595 0.000 25.95
Dead and Gone

Sale LATTE_LG 1 350 0.000 3.50
Large Latte

Gfact Inhouse Giftcard 1 20.00 0.000 20.00

123456789




e Optionally control dozens of functions through Security settings,
including optional supervisor overrides

e Highly customizable:
= Specify message to print on receipt
» Break out individual taxes or not in multi-tax jurisdictions

= Optionally warn when selling Inventory items with a price of
0.00

= Optionally send AR invoices to report printer

= QOptionally require customer to have Terms on AR sales

= Optionally warn on sale of last copy of a SKU

= Optionally track detailed customer sales history or not
= Begin new sale on customer, title, or ISBN field

* Show or hide the following fields: Customer, Organization,
Terms, Customer Note, FBC Total, FBC Balance, Discount

= Optionally force logging of clerk on each sale; optionally
require password

e Optionally specify customer for any sale; add new customers or
edit existing customers on the fly
= Customer organization, Terms, and optional Notes display on
screen for easy
reference il Cash Register - Sale # 101856 (Scan Mode)
= Also display customer | Customer [] Tems
frequent buyer club
totals and balance
e Quickly find and e

% Customer Sales History

d |sp|ay complete Source Tran# _ ISBN/SKU Title / Description Qty UOM _Date
JCO [0000004-1[0316666343]Lovely Bones 1]EA_[4/57200
customer sales CR [101671 |0007433073|{Rosslyn - Guardians Of The Secret: 1|EA
- . . CR 101684 |0631232761|Leamning By Design : Building Sust; 1|EA
hIStOI“y Wlth a Slng|e CR  |101788 |03741 1|EA 0
CR__|101801 |6306696091|My Saciifice 1]EA_[Biai20
keystroke CR_[101801 |5306864504Human Ciay 1E

¢ Specify a discount schedule for a sale as a whole; also optionally
specify override discounts on any individual line

= An unlimited number of discount schedules can be created and
used

e Specify a Tax Profile for sale (Tax Profiles can include one or more
taxes); default Profile is assigned to every sale

e Optionally display Author, Retail,
List | Details | Customers
OnHand and OnOrder qgtys for current 1= —
item @5 10000
O Units 0
O# of sales o
R R Do not count discounted line items
e Multiple, customizable Frequent = — .
Discount
Buyer Clubs (ona Ity program S) can Reward sound | C-\WWINDOWSWEDIATTAC [
be configured to count, items, dollars, e —
How Apply O Print coupon @ Save to file




or sales; and to give rewards in the form of either coupons or
discounts.

Frequent Buyer Club totals update
dynamically during a cash register sale;
total turns red when customer passes
reward threshold

Enter items by ISBN/SKU or by Title/Description

Accept payments on account and other Pay Ins; make Pay Outs

FBC total $ 107.84

Sell and accept Anthology InHouse gift cards

» Sell gift cards as a line item along with other items on a single
sale

» Issue gift cards in lieu of store credits for returns, change on
gift certificates, etc.

Support bar code scanners

Scan mode makes line item entry fast and easy; no keyboard input
required

Return Manager ensures that books sold at a discount are not
returned at full price, Type |ISBIN/SKU [ ov]  Prce] Tax [ Disc] Ext |
avoiding COStly errors Retur.. 1416594884 1 2800 20.000 -22.40

Most Wanted Man

Void sales

Optionally support multiple Units of Measure (UOM) for any item; sell
individually or by the box, dozen, etc.

Line items on the current sale all displayed on the "tape # of items
area" on the right of screen 3

Inventory Assistant makes lookup of Inventory items for
data entry or for responding to customer enquiries fast and easy

Barcoded transaction ToTA Tk i
numbers are printed at the GRAND TOTAL ekl
. TEMDER:
bottom of each receipt, Chedk 2
f It tn f t acc rate TOTAL TENDER 23.74
aCI I a I g as ! u EXACT CHANGE - THANKS $0.00
returns

Thank you
Sales, returns, and special

orders can all be included on a WL
) K 00101886
single transaction

Suspend and Resume an unlimited number of sales

Gift receipts

Multiple receipts can be printed for any sale

Reprint receipts from any day, even months or years ago

Notes can be attached to any sale and optionally printed on receipt

Number of items listed for easy cross check when bagging items.



Unlimited number of tenders can be used on any sale

List of
tenders and
their
associated rules (allow change, maximum change amount, etc) are
user-maintainable

Change due automatically calculated and prominently displayed

Cash change limit 1.00

Schedule sales events by Sales Discount
item, department or section Stort dote (302555 )

End date |317/2009 E]

Discount Schedule
10% v

Optional touchscreen Cash Register interface is easy to use in

I Cash Register - Sale # 102072 (Scan Mode) =
Customer Discount No discount | Tax Profile Resident ~
Type | ISBNJ SKU [ oy Price] Tax [ bisc| Ex |
ISBN/ SKU = | Enterline | [Sale  0399185046-01 1 1300 0.000 13.00
Book of Joy: Lasting Happiness in a
Changing World
sale 110 1 350 v 0.000 350
o Chai Tea
Drink Extras - |

106
Hot Chocolate | Next
Large

109
Green Tea

108 108
Hot Chocolate Back
etz # of items SubTotal 16.50
Total 17.49
2 Tax 0.99
101 Back to

B
Large Soda Latte (Lg) Master 20E0

Charge
Help  Edithem | 25 ot

Take SPO Shipping

Delete | Retum | Cancel | = Open | Suspend  Resume
ety e Line Manager  Sale Drawer Sale Sale

cafes and newsstands; list of items and their order is user-specifiable
New customer facing Tips capability as part of Café using Clearent
credit card processing.

Special Orders

Quickly and easily take special orders (SPO) through Cash Register
screen

Control number of receipts to print, default deposits for SPOs through
Options screen

Quickly and easily find bibliographic information for customer requests
through Fetch, SuperFetch, and integration with databases of books
in print

Get up to date availability information through Internet StockCheck
in real-time including on hand, on order, discount and return status



e Attach notes to SPOs
e When special order is picked up, any deposit, is automatically applied

e Prepay option allows customer to pre-pay SPOs, including tax for
easy pickup
Deposit

Tender 5.00

e Optionally take deposits; deposits calculated using user-defined default
percentage value

e Optionally automatically add new SPOs to a PO
e Include SPOs on POs when auto-generating POs
e Track SPOs through every step of purchase order/receiving process

e Check purchase order status, customer notification status and other
information for one or all SPOs through CBO (customer back order)
Manager or Review Special Orders screens; review both open and
completed SPOs

ltem Status Source’  Tran# Date CustCode Customer Phone ISBN/SKU Title/Descrip
Draft SPO 000003 |1/10/2009|JOHNSP |Johnston, Pamela|(888) 555-1212|0345449746|Fall from Grace
In SPO 000004 |1/10/2009| GROSSE | Gross, Elena (888) 555-1212|1885173598| Deadly Kin
y\New SPO 000005(4/6/2009 |MILTOD (Milton, Donna (888) 555-1212|0743457900| Tinker, Tailor, Soldier, Spy|

¢ Send items to a PO from the CBO
Manager (or any other screen) using Send

to PO toolbar icon

=

e Flag SPOs at receiving; print notices to call or
mail customers; or notify via email

e Print SPO wrappers at Receiving to make locating books easy behind
the sales counter

e Handle pickup of SPOs through Cash Register screen; SPO pickups
can be mixed with other line types (Sale, Return, etc) on a single
transaction

Customer Orders

i3 Customer Orders =8 o<
| List | Header ’ Details
e Customer =il : -
ord CO # 0000010 Customer | [CLARKE, MICHAEL =) Tax profile| Resident [z
raers Status| Draft Organization Discount (None) B
screen Deposit 0.00 Last Shipped / / Pro forma invoice [ Allow BO ] Ship via (None) [~]
Order Total 2115 Source ~| Clerk Terms| (None; S
handles H et -
- Id Web Sale 0 Sales Rep [=] Created | 7/21/2005
mail, =
! Web create | / / Customer PO Packing slip printed | / /
email I faX Weight Quote expires | / / Invoice printed | / /
14 /4
or Web §h1p no Iat‘er 11 L Catalog/Promo E - ‘Canc‘elled I
Ship no earlier| / / [.]  Customer Notes ~[]  cancelnotice printed | / /
sa Ies V] Allow partial shipments =
T k Billing Address Shipping Address
[ ]
rac Address | 2042 Front Street 2042 Front Street
multiple
H City | Milford Milford
shipments
p State | NY Postal Code 06460 NY Postal Code| 06460
al'ld back Country USA
Attn
orders ‘ Michael Clarke
Notes — —
Document || Internal L‘
I F1 Help ] [[__F2 Lookup [(F3 Take Tenders ] [ F4NewCO | F10 Save [ F11 Print ]
| F12 Post )

10



Accommodates complex discount schedules and tax profiles

Optionally show InfoPanel with detailed information about each line

item

Order header accommodates both shipping and billing addresses;
notes; special messages to print on shipments and invoices; customer

PO numbers; and much more

Create pro forma invoices (quotes)

Pro forma invoice

CO# 0000008 - 1

Your Store Nama
100 Anystreat IMPORTANT: pleass rafor to abiov numbor
PO Box 1 on all correspondance and packages
Anytown, MI 12345.1234

7] Amanda Jean Amanda Jean
i
1 [ 1453 Burgosk or 1453 Burcock Dr.
7 | Kingston, WY 10011 Kingston, NY
2 usa usA
ATTH:
CaDE: JEAN
Ews CUSTFO L WEIGHT | Y
12003
SKU1 TitleDescription ord |uom| ship | B0 | Price | Disc | Extension
ol |1260542298 | Wrperial Galloge Handboos: Of Matereal | 1 |EA 1 o | szoof soon 5270
Sl Diffecential Di Ol Chresic: Pain - 1 Jea o 1 @5.00 | 15.000 55.25
hipping 0.00
Sub-total 107.95
Tax 648
TOTAL 1443
Total Tendered 000
Total Due 1443

Calculate total weight of shipment

Optionally send line items to a PO

i3l Customer Orders

; . = ffEr] s
Allow or forbid ~  List | Header | Detaiis |
pa rtial CO # 0000010 Customer * CLARKE, MICHAEL (=) Tax profile| Resident [~]
S h | p men tS Status| Draft Organization Discount| (None) B
Deposit 0.00  Last Shipped / / Pro forma invoice [”] Allow BO [¥] Ship via  (None) E
Ch a rg e Order Total 21.15 Source E] Clerk Terms (None) E
Sh i p pl n g Type ISBN /SKU . i Title / Description » UOM Ord Oy ~
» Sale|0062517074|Angel Signs : A Celestial Guide To The Powers Of Your Own Guardian Ang|EA 101
Prlnt CUStomer j Sale Detail Grid l
labels 1 : =
) ISBN / SKU UOM  Ord Open Ship B/IO Cancel Price Disc % Shipping 0.00
Allow or forbid 200625170741 I FTNIES PR = 1] 18] oE 0 19.95| 0.000|(% SubTotal 19.95
ba Ck 0 rd ers Angel Signs : A Celestial 4% To The Powers Of Your Own Guar Enter line Tax 120
( BOS) Linfe Entry Total Tendered 0.00| Total Due 21.15 Total 2115
Inventory | Sales H POs ‘ Returns H CBOs @ [¥] Auto Fill  [¥] Show completed items
Set default tem/UPC| 0062517074 | Sect2 st 19.95 [OnHand 35oldLstwk| 0 SoldThiswk| 0
beh aV|O r tO Author Seraya, Simha/Ha Media PAPERBACK Retail 19.95 OnOrder 0 Sold LstMo 0 |Sold This Mo 0
. Sect1| New Age Pub; Commit 0 [CustBO 0 | Sold LstYr 2| SoldThisYr 0
g |Ve Cha nge Or Dept Book Note| Binding: PAP BPubDate 10/9/200z| 1stRec // LstRec //
retain deposit
F2 Lookup (F3Take Tenders | [ F4NewCO | [ F5NewLine | [F6 Charge Shipping
|[_F7 Delete Line ] [ F8 Find Line | F10 Save [ FMpint | [ F12Post |

Specify which documents to print at posting

$ corrint =]

Number of copies
1B =
= — = Print Setup
=)
Print

e
Cancel

[[] Pick List

[7] Packing List
Excel (*x!

Printing Options. You can choose one or

[] Address Labels more types of reports at a time.

Output: @ Printer

Preview

> File [T] Save Settings



Specify a default email for customer service contact
Optionally pre-fill Ship and BO QTYs based on Inventory OH

Optionally include QTYs on draft orders or not when calculating
customer back order QTYs

Book Fairs

Check out and check in items sent out of store for sale at book fairs
and other events

Calculate QTYs sold by counting copies returned; counting copies at
remote site; or entering sold QTYs directly

Scan Mode uses barcode scanner to rapidly count books returned

Post multiple updates for a single open book fair

Type ISBN / SKU Title / Description UOM Send Out
¥ Sale| 003064629 Biology - Visualizing Life EA 5 5
Sale|003065036| United States - Change And Challenge EA 5l 5
Sale|006001221|Geography Club EA 20| 14

Track QTYs sent and QTYs still out to the book fair

Optionally integrate with Offsite Sales module to capture transaction
details and eliminate data entry on return

Send more copies to a book fair through Transfers Out function
Clone archived book fairs to eliminate or minimize data entry

Optionally send book
fair list to a PO

: : Vendor PO# | Created | Disc Ordered E
Senq list of items o5 Coml = o5
received on a W|[Baker & Taylor {0000002|4/6/2009 | 0.00{TOM
Shipment in Receiving Random House|0000003|1/10/2009| 0.00|TOM
tO a bOOk fair Ballantine 000025 |1/11/2009| 0.00|STEVE

Optionally check QTYs to be checked out against Inventory On Hand
Print professional invoices for book fairs
Optionally guard against entering books not checked out on return

Notes can be printed on invoices and other documents or associated
with book fairs for internal use

Optional offsite sales module

Take one or more laptops offsite to book fairs or other events
Import offsite sales into main system on return for reporting and
inventory update

Offsite Sales 3 Refresh offline data

Prepare This Computer to Go Offiine

Retrieve Offline Credit Card Transactions

12



e Take special and customer orders offsite and fulfill them from main
system

e In Anthology Private Cloud, simply add a logon to sell offsite. Or use
the special offsite module for APC to assign special tax rules, etc.

Web sales support

Scope Selection

© Allitems: I New items

e Create uploads in a
variety of standard
formats for upload
to your own
website or third-
party sites

e Integrate with
Indie Commerce
with both upload of

O Web-enabled items only

ltems flagged for upload

[ items flagged for removal
Since

[JRemove sold out items

Upload file | C\DEVAVALWALG_STTSETECIRP TXT

Upload format | Amazon Marketplace (tab-delimited) Don't reset flags

Save settings

inventory and [ FiHep ] [ FbPreview Cr
download of orders.
Bankable Tenders
X and Ztapes e 307
. CASH £5453.93
¢ Run Xtapes during the day to e i,
close out shifts; Ztape at end of DISCOVER $20.78
day to summarize and close day; r‘\:‘:‘;ggfcm 2;:22
- - 5. .
Historical Zta_pes for any day or |, $7175 74
range of days in the past Total bankable tenders $18886.37
e Optionally print itemized tender Non-Bankable Tenders
recap Accounts receivable 0,00
Gift certificates £0,00
¢ Summarize bankable and non- Smrecrdediﬁ ( £12.75)
. _ FBC credits £0.00
bankable tenders; non-sale TRADE CREDLT 000
transactions; customer deposits; INHOUSE §17.97
returns; discounts and Total non-bankable tenders $5.22
markdowns; sales by Total tenders 51889159
department; sales by hour; and
more Special Transactions

Run for single user or all users;
one station or all stations

Send report to printer or export
to Excel, pdf, other file formats

13




Credit cards
e Secure credit card authorization.
e Ease PCI compliance End to End Encryption (E2EE)

e Optionally save and re-use customer credit card information with
Tokenization of securely stored credit card data on the processor’s
server.

e Support credit card swipe and EMV Chip Pin (depending upon
configuration)

e Support authorization via internet

Inventory Control

Purchase Orders
e Create, print and electronically send POs

e Track draft, open, and SubTotal
completed POs

Shipping
5,398.77 0(

e Create POs manually or

autogenerate Draft O Histary

] CJ Open O Al
e PO Corral provides a holding 0 Exported
area for customer and staff suggestions, books to order, etc

e Include Shipping Instructions on

POs 000025
* Print POs in either 10-digit or 13- Mmst appear on il Correspondence, invoices.
dlglt ISBN format sh\ppirplg?papem andpackz(;es ' I

e Customize special message to print :
Your Store Name Ship

on every PO The Manager/Owner
100 Anystreet

e Specify whether Back Orders are Anytown Ml 12345-1234
allowed or not for whole PO with Phone: (000) 555-1212 Fax: (000) §55-1212
optional line by line override

e Specify discounts for PO as a whole, with optional line by line override
e POs can use vendor discount schedules as entered in Vendors file

e Electronically order with all major distributors such as Ingram and
publishers (including Random, Simon, Harper Collins and others)

e Electronically send
StockCheck to
supporting vendors
s 5 endiCrd i ° V|eW and prlnt
confirmation files
receiving during

electronic ordering

e Apply confirmation files from EO to POs to adjust for QTYs shipped,
back orders, and cancellations



Cascade cancelled items to a new PO so they can be ordered from
another vendor

Full support for Pubnet electronic ordering for smaller publishers.

Email POs to vendors ﬂ

Customer back orders like special orders are flagged on PO; details
available on the InfoPanel at bottom of screen Send any item to a PO
at any time using Send to PO toolbar button

InfoPanel displays show detailed information on each line item,
including PubDate; 1st and Last Received Date; OnHand; OnOrder;
Customer Back Orders
outstanding; and Sold This
Week and Last Week, This
Month and Last Month; This
Year and Last Year. Sales page ¢/

show graphical sales chart by / Open POs
month or by week. POs,

Returns, and CBOs (customer back order) tabs show details of status.

Inventory || Sales | POs | Returns || CBOs

F O Statusl'endor PO # ShpmPO DatetRec [
M Draft Randarm Hoy 0000003 I i

InfoPanel can be toggled on and off with hotkey combination to show
more line items or to zoon in on information about a particular item

Regroup option takes cancelled items on a distributor PO and places
them on POs for their publishers of record

Reprint or view again last EO confirmation

Find Line function for searching within a large PO

Merge one PO into another

Move or copy one or a group of line item(s) to another PO

Send selected line item(s) to a Book Fair

Globally change status (Not Yet Published, etc) for selected items

Use Fetch and —
SuperFetch to
search and enter
new items from
within a PO

Import frontlist on
floppy information
into a PO

Change what for the selected records?

Status 71 | S N,

2NDARY WAREHOUSE-BO
Back Ordered

Cancelled ] [E

DAMAGED - CAMCEL
NOT YET PUBLISHED-BO
Q0S8 Indef - Cancel v

Disco

Edit
. PO# 000025 T R
|nvent°ry Ord by #} Edit Inventory
items from Promo ISBN / SKU| 0060254920 ltem / UPC Retail | [JIIE
Wlth in the Status) Draft Alt ISBN| 9780060254926 Title/Descript| Where the Wild Things Are
Author Sendak, Maurice
PO screen
ISBN / SKU Add Publisher Preferred Department| Book
Su perDeIete L gggsg;ig;g \h‘,"\;ausz: OL: |“ Publisher Harpercollins Childre B (9] Sectiont| Children: Grades 1-2
. ¥ ere the Wi
| Distrbutor| Baker & Taylor (Test i
option | 0060283246 If You Give a vor (est[..] © - Socton2 gions) _
deletes item |0060393491| Hour | First B Keywords| ARE THE THINGS WHERE Wi (-] [ Make ISBN-13 primar.
from < Motes | Binding: HARDCO ] E Frzslen r
ISBN / SKU Vendor: HARJU [J Web Exclude [F
Inventory | 0060254920 Great Lakes Booksellers
v
Where the Wild Things Are User defined
Text E T
Inventory | Sales | POs | R ser defined




as well as removing it from the PO

Quick and easily check on stock availability using Internet StockCheck
Allow user-specified PO numbers or not

Optionally force FlashBack format PO numbers

Optionally allow back orders or not by default

Auto Generate Purchase Orders

AutoGenerate POs function allows for automated creation of POs

Compare On Hand QTYs with user-defined Minimum and Maximum
stock level values; or use detailed sales history; or create POs
containing customer back orders only

i# Generate Purchase Orders o |[Es=
QTYS to order Generation method Order from
can opt|0n a | Iy Restock based on sales B Publisher
. Last vendor
be adJ u Sted fo r Preferred vendor o
QTY on ha nd © Choose a vendor | Baker & Taylor (Test Accor [J
I

Adjust order quantity Filters

QTY already on

Restock with gty sold between

order, QTY on REd”Fe FeqUICmEnt IO 3312003 [ and [3/9/2003 |[...]
d ra ft POS, or Ry orthard [7] Stock item only [7]Ignore used books
customer V| Qty already on order | | Sections Departments

Al =] A [
back orders = OyondE b Media Suppliers ® Al © One
POs can be A s -
Created for' Crstomer B0 Include imprints
publisher of
record of each

( FiHelp ] [ F12Run | [ F9Cancel |

item, last
vendor, preferred vendor as specified in the Inventory file, or a single,
specified vendor

Evaluate all Sections or just one, all Departments or just one, all Media
or just one, and all vendors or just one.

Optionally include books from all imprints of a specified vendor

Optionally exclude used books and non-stock items

Receiving
e Quickly and easily ISBN / SKU UoM Open Recd £
receive merchandise  * 07881742 FA ¥ 03 1§

Wlth or WlthOUt a PO Root Beer and Banana
Search for POs by Vendor, PO #, or ISBN/SKU
Scan mode makes counting received items fast and easy

Quick Receive (“invoice-oriented receiving”) allows for fast receiving
without worrying about POs

Receive All function moves Open QTYs into Received QTYs for fast
receiving of small orders
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Assign Back Ordered, Cancelled and other statuses while receiving;
statuses are visible on Inventory record and through Inventory
Assistant

Price changes received via electronic ordering confirmations
automatically applied

Edit Inventory master file record from within Receiving
View EO confirmation
Print SPO notices or email SPO customers

Send email to vendors or customers using

customizable templates ﬂ
M erg_ e_ Receiving Memo 0000010
receiving
m e m O Wlth Baker & Taylor (Test Account) IMPORTANT - ABOVE NUMBER
251 Mt. Olive Church Rd must appear on all correspondence, invoices,
another Commerce GA 30599 USA shipping papers and packages
A Phone: (800) 7751100 Fax: (300) 775-7480
receiving TTN:
2] Your Store Mame Bill S| Your Store Name Ship
memo 1| The Manager/Owner H | The Manager/Owner
i | 100 Anystreet 2| 100 Anystreet
Se n d PO Box 1
T | Anytown M 12345-1234 7| Anytown M 123451234
selected S| Phons: (000) 555-1212 Fax (000) 555-1212 2| Phone: (000) 555-1212 Fax: (000) 555-1212
item S to a DATE JaccT# SHIP VIA | TERMS Jmvoice 2 IHVOICE DATE|INVOICE AMT]
5/2472009 [r514737 [z 10nET30 |
PO B( QTY |QTY |QTY STAJUOM ITEM # DESCRIPTION |SECT1| LIST |NEVWRETAIL| DISC.| EXTEN
ORD |OPEN|RECD [TUS LIST] % SION
pri nt |a be|s 4 4 4 EA |6306864504 Human Clay 23.08| ! 28.93( 40.000 569.55
4] 4] 4] EA (5308801985  |With Arms Wide 11.98 1198| 40.000]  $28.75
d. 4 4 4 EA 6308152784 |1 18.98 18.98| 40.000|  $45.55
Edit 4 4 4 EA |8308154213 Ky ptonite 11.98 1198 40.000f  B28.75
receivi ng 4] 4] 4] EA |5306810994  |Breatne 2498 2498 40.000]  $59.95
h. t t Ordered Received Discount % List 367.60
IS ory o 20 20 0.000 Discount 185.05
reflect new Sub Total 23255
invoice or Shipping 0.00
d iSCOU nt TOTAL 232.55

information, etc.; recalculate cost of goods sold based on new
information

Filters to hide or show completed items or short-shipped items

Optionally require entry of vendor invoice information before posting

Overstock Returns

Create Return Invoices to return overstock merchandise to vendors
Support vendor permission required or not

Invoices tab on InfoPanel makes it easy to select and assign vendor
invoice information to each
line item; system suggests
more recent invoice to
minimize data entry

Reason Invoice

Reasons for return include
Overstock, Damaged, Not
Ordered, and more

Flag items for deletion from Inventory after return

17



e Auto-generate Return Invoices based on a range of criteria, including
Not Sold Since, On Hand Stock exceeds X months of sales, etc

Generate Suggested Overstock Returns

¢ Powerful Generate Overstock Returns screen lets you create draft

Overstock
Return memos O Last received before i and not sold since | !/
for one or all
O On hand stock exceeds 0 % | months total sales.

vendors
aCCOrding to ® On hand > Max (& Return all O Reduce to Max
standards you

)
deﬂne [ Save settings F1 Hel —

Transfers In and Transfers Out

e Transfers In and Transfers Out screens allow audit trail of merchandise
entering or leaving your inventory through "non-standard" ways --
e.g., donations; or, with the Multi-store Version of Anthology, between

stores or

between a Sl © Book fair O Other Ship

store and |
' b 71412008 "

t?_.fe central Grayling Jr. High S,

olTice

e Transfer merchandise to an open book fair

Physical Inventory

e Physical Inventory function allows comparison of a physical count of
inventory with On Hand values as recorded in the Inventory file

¢ Update On Hand QTYs in Inventory with physical counts; produce
exception reports

L] U se 18BN/ SKU o Ity GountQty TotCount rems 1670 |  Coumary o
H = 1564743756 Ea v 8 - 83 0 InvQty 13918 TotCount 0
optional T e T e
scanners

to simplify counting process or enter counts by hand

e Batches, either from scanners or manual entry, are tracked for audit
purposes

Master Files

Inventory

e The Inventory screen provides you with comprehensive, tabbed display
of critical information about your inventory

List | Details | UOMs / Prices || Sales = POs || Returns | CBOs | BFs || Copies || Inv Hist
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e The List tab provides an overview of all your inventory. As with all
Anthology grids, its columns can be sorted and rearranged to suit your
style

List | Details || UOMs / Prices || Sales | POs || Returns | CBOs | BFs || Copies || Iny

ISBN / SKU Title / Description Author OH 00 List Retfail Dept Sec
0810993139 Diary of a Wimpy Kid Kinney, Jeff 12.95| 12.95|BOOK|CHI
0810994739|Diary of a Wimpy Kid : RogKinney, Jeff 12.95| 12.95|BOOK|CHI
081298062X Shadow Country Matthiessen, P, 16.00| 16.00(BOOK|FICT
0819568309|Black Mirror and Other Sto| Rottensteiner, 85.00( 85.00|BOOK|SCI
0819568317|Black Mirror and Other Sto| Rottensteiner, 2795 2795|BOOK|SCI

ne42084 420l Klling Cactrn T —— A a0 e oalroO

bl

C

')

DA W[ N W
No|lo|lo| oo

e The Details tab provides a summary of important information about
each inventory item:

= Display full title (up to 100 characters) and author information;
optionally add special keywords for searching

Title / Descrip = Why Is This a Holiday - A Guide to American Celebrations of God and Country
Keywords - A AMERICAN AND CELEBRATIONS G{[ .. | Author | Johnson, Kevin Orlin, Ph.

= Define both primary

and secondary Sect?om S?cio\ogy . A
sections Section2 | History American v
= Show both ISBN- ISBN / SKU =| 9780965365093
10 and ISBN-13 Alt ISBN | 0965366081
forms where
applicable
= Optionally specify List, Retail price 2201
Retail, and Web prices List price 2201
Web price 17.60
= Specify publisher and up Sy — —
to three distributors; Publisher/Mfg Bibiotechinc | .. | O
Optlona”y SpeCI_fy a Distrbtr1| Baker &Taylmr(Te[I] ®
preferred choice for Distrbtr2 =]
ordering
Distrbtr3 (]

= Three user-definable Great Lakes Booksellers Assoc
fields. You can freely GLBA Fall catalog
define these fields in the user defined field 2
Options screen; use
them in sales history User defined field 3
reporting and queries

= Specify headline Web / Catalog

and text Headline
(unlimited A Wonderful Celebration
|ength) for of American Celebrations

export to your
Text

~
This comprehensive 2 E

O Exclude from web



web site or catalog

= Display quantities for On Hand and On Order; On Hold
(special orders waiting for pickup or books otherwise being held
for customers); Available (On Hand less On

. . Available 5
Hold); customer back orders (including
special orders and mail or web orders)
»= Optionally assign a Stocking
variety of Stockin Bin O Returmabe
Ly of Ing Siosk i
settings, including o O] Label Print
whether or not to reorder, <" CINo discount
whether discounts are Sl EEE
allowed, etc. i
Yr N
) Retail $ 2990
The Sales tab shows detailed sales Cost s 1794
history by month or week, with values Margin 11.06
for Retail, Cost, Margin, and Markup, in Margin % 40.00
both spreadsheet and graph form Markup % 66 67

The POs tab shows full purchasing history, including orders and
receiving history, invoice numbers and dates

List || Details | UOMs / Prices || Sales | POs | Returns | CBOs | BFs | Copies || Inv |

PO Status Vendor PO# PO Date Rec Date Ord TotRecd Open InvDate S
o Complete |Bookazine| 0000006(2/11/2008|/ / 2 2 o/
Shipment |Bookazine| 0000006 |2/11/2008|2/11/2008 2 0 2(12/8/2005
Complete |Bookazine| 0000007 (2/12/2008|/ / 8 8 o/
Shipment |Bookazine| 0000007 (2/12/2008|2/12/2008 8 0 8(12/9/2005

The Customer Back Orders (CBO) tab shows a summary view of all
the current customer back orders, including special orders, for the
current item

List | Details || UOMs / Prices | Sales | POs || Returns | CBOs | BFs || Copies | Iny Hist

Item Status CustCode Customer Phone Source Tran# OrigOrd BO Sent/Sold PC
o New BROWNS|Brown, Sue (888) 555-1212|SPO  |000008 1 1 0
Draft MILTOD |Shady Hill School,|(888) 555-1212|SPO  |000005 1 1 0|000c

The Inventory History (Inv Hist) tab shows all complete history for

a‘ny Item’ List || Details | UOMSs / Prices || Sales | POs | Returns | CBOs || BFs || Copies | InvH

ﬁlterable and Type Date Transno Qty UOM/ Price |Disc% Name Coc
sortable by WCR [8/4/2007 [101808 8|EA 15.95 0.000
data, CR |8/4/2007 (101810 1/EA 15.95| 0.000
. CR [9/4/2007 [101675 1/EA 15.95| 0.000
transaction CR |9/4/2007 [101779 1|EA 15.95| 0.000
type, etc. CR |10/4/2007[101707 1/EA 15.95| 0.000

CR [12/5/2007[101671 1/EA 15.95| 0.000|Bufiington, Jay BUF
CR [12/5/2007[101780 4|EA 15.95| 0.000
CR [1/4/2008 (101794 1/EA 15.95| 0.000

RM |2/11/2008|0000006-1 2|EA 15.95/42 000 |Bookazine (Test Account)  |BKA

RM [2/12/2008|0000007-1 8|EA 15.95/42 000|Bookazine (Test Account) | BKA




e Print labels; edit On Hands with audit trail; send one or more items
to PO or return invoice; create a cloned copy of an inventory record;
globally reassign Section, Department, Publisher and other criteria for
selected records

¢ Powerful Quick Inventory Add feature pulls bibliographic
information from database of books in print; facilitates quick entry of
large numbers of Inventory records

¢ Query and reporting functionality allows you to create, name and

save ad hoc reports; o o oot s 2 z

selected records can O Dow — ol Tris vear [ - o

be printed or exported ~ ©» i A e

- Oone [ show Only Inactive Records ~

to a PO or external file o o[/ [ cew- « 0 ) e
- irst Web price = 0.00

format Ilke XLS or CSV Re:e’\:ved‘ = N[y E] outofStock|= | 4 ¢ E]

f||e LastSold|=  ~| /¢ E] REDE‘L;SG‘ = | E]

Customers

e In a tabbed display, the Customers screen shows a summary List

List | Details || Sales || Inv Detail | Buyer Clubs || Credit Card

view; Details: sales history; list of purchases, returns and special
orders; current frequent buyer club details; and trade credits details
(with optional used book module)

e Details include, in addition to name and address information, special
tax and discount information, and email address for integrated email
communications with customers in special orders handling screens and

elsewhere. (When the email icon on the toolbar lights up in green [é]
you have a valid email address for the current customer and can send
them email using customizable templates.)

o Export / Import tools for data adjustments to customer records
outside of Anthology for import back in to update records.

e Sales history
information for the

List || Details | Sales | Inv Detail | Buyer Clubs | Credit C

. ISBN / SKU Title / Description Sold C
customer is w 0316666343 | Lovely Bones g 1
available with 08B982937X| What Sisters Do Best/ What Brothers 1
month |y tOtalS in 0399234985|When It's the Last Day of School 1
0023150602 |Personal Financial Planning : Your Gu 1
SpreadSheet 6306864504 |Human Clay 1
grid/graph form on 0446611778 |Last Man Standing 0

the Sales tab; and
item by item on the
Inv Details tab
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Vendors

Buyers Club tab shows a list of all the store’s book clubs, the type of
each club (counting dollars spent in this case), whether or not the
customer is enrolled, their current level, a cumulative total of dollars
spent counted for this club, and the last date a reward was earned

Required| Enroll | Current

Show customer’s current trade credit information (with the used book
module only)

ganization
All
_;;;-:n
Construct queries that let you - -
select a group of customer s =
records for editing, reporting, o —
export to a mailing list, or other e o00
OperatiOI’IS- sl 1styr [ = 0.00
“patance 1= 00
palance []|= 0.00
Wailing list []
Include Inactive Records []
Show Only Inactive Records []
F12 Run | [ Facancel ]

In tabbed display, the Vendors
screen shows a summary List view of all vendor records; details

List | Details | OH/O0 || Sales | POs || Returns || Addresses | Disc S

including terms, preferred ISBN format, and standard shipping
instructions; on hand, on order and other information about all books
associated with the vendor; sales history information in monthly grid
or graph formats; a complete list of all PO history with the vendor (inc.
orders and receiving); addresses; discount schedule information for
the vendor; and electronic ordering information

Electronic ordering with all major vendors

Address fields include email addresses for billing, ordering, and
shipping contacts. When the email icon on the toolbar lights up in

green [@ you have a valid email address for the current vendor and
can send them messages using customizable templates (for example,
when a damaged or wrongly shipped book arrives in receiving) or
email POs

Imprints can be assigned to parent
vendor for consolidated ordering Publisher

Requires return permission

Construct queries that let you select o=
a group of vendor records for editing, ool]|=
cBo[] = i)
veo[] |= 0

22 ExtRetail [] | =




reporting, export to a spreadsheet, or other operations.
e Multi select of option for key fields to efficiently narrow search.

e Join statement to select by AND / OR for desired effect.

Taxes

Name = Sales Tax

e Taxable or non-taxable classes of

merchandise (Departments) can easily List | Detais
be flagged ‘
Format - EEREECR
T i R 0000
o Tax profiles (resident, student, etc) = 500
Minimum 0.00

can be created for multiple taxes; easily

i i i [ Trade credi
deal with complex tax situations fode cre
Departments Inc

e Complete sales tax reporting via the fhudofocks |

Historical Ztape (see below) Cale
Calendar

Map

: Music/Recordin

Customer Discount Schedules

- - List
o Multiple customer discount schedules - | Detalke .
Short Code.  Name Type Line

can be created with multiple levels and e Fara o
other options; associate discount schedules  |STUDE _[Sfudent |Dollars|Ye
with customers or individual orders; e ST P s Ne

B R 10% 10% Qty
optionally use discounts as frequent buyer 20% 20% a
club reward
Tenders
e An unlimited -
number of tenders
can be created Name = INHOUSE | Short code =/ INHOU

) . Number of receipts 1 ¢
e Specify order in

which tenders
appear in the Cash

List ||

) . Tender types
Reglster; assign O Cash [ Allow change  Cash change limit
O Credit card Bankable Pop drawer
@® In-house gift card Ztape detail
O Account Sale [] Give store credit above cash change it
O Gift certificate [ Accept on web

Store credit Require entry of card info

Deposit




Reporting

numeric codes for fast data entry

Specify tender type, whether or not to allow change, and a number of
other options. For example, specify a dollar amount above which store
credits or a gift card must be given rather than cash.

Anthology has dozens of built-in reports, many highly customizable,
for sales history, inventory status, purchasing and receiving history,
etc., a sample of which are shown below

Powerful Query and reporting functionality allows user to create,

name and save ad hoc reports on Inventory, Customers, and Vendors
(as described above); selected records can be printed or exported to a
PO or external file
format like XLS or

. <>§
CSV ﬂle O Report to printer Number of copies
Most reports can O Report preview
be exported to files @ Output fo June2009SalesSpreadshest xls E]
as well as sent to File Type O Text (*txt) O Excel (*xIs) Exit

. . @ Delimited (*.csv) C DBF (*.dbf)
the printer. File

. O PDF CQHTML

formats include < Graph C Send to PO
XLS, CSV, DBF, [v] Save Seftings
PDF and HTML '

*# Print Report

A/R Sales Summary Report

Sales History report

The A/R Sales Summary Report allows you to see those sales made
on account to a customer:

AR sales summary

For period beginning 2/5,/2003 thn 22872003
Totals By Customer Mame, Title/Dascript

SKU Description U nits Retail $ OH 00

0064472259 Extra Innings 1 5599 9 0

00E0291613 Meow - Cat Stories From Around The World 1 2001 9 1]

0023150502 Personal Financial Mlanning : Your Guide To A 1 2195 1 1]
Totals for Customer Narme: Adams Lairy 3 47 95

1563708558 200 Best Jobs For College Graduates 1 1695 9 0
Totals for Cusgtomer Mame: Maule Tom 1 16595

Total books sold: 4 54,90

Highly customizable From =/ 4/1/2008  [] |- Source
Sales History report LRI o | E
allows for filtering by Depart
department, section, o
Media
ISBNISKU ] 1
Sort by Section

Primary| Source Taotal
Page break Qon
Secondarly| pepartment Total  Custon

Tertiary Date Total




customer, vendor, user defined fields, and many other options; specify
sorts with sub-totals up to three levels deep; available in a variety of
report formats; results can be printed or exported to a spreadsheet
or Anthology purchase order.

e Special bestseller and slow sellers options

Customer Back Orders report

e Customer Back Orders report can report on one customer or all

customers 7 &1 customer Back Orders Report

on customer T T

order back @ All customers. [ Customer orc
orders or © One customer Spzedlans
SpeCiaI Sort order

orders Only, Primary Secondary Tertiar

or both

Daily Sales report

= Daily Sales report gives a quick snapshot of the day’s sales.
Sort by vendor, section, ISBN, etc.;

Daily Sales Report
Totals By Publisher. ISBN/SKU
Date: 1/11/2009

ISBN/SKU TitleMDes crip Author Pub Sect Media OH 00 Day Retail C
6311612704 A Salsa Tribute To The Beatles  Various Artists B & 1 5 0 1 12.98
03454857493 Charlemagne Pursuit Berry, Steve Ballantine BooksFICT4 HRD 5 0 1 26
0345495004 Loving Frank: & Movel Horan, Mancy  Ballantine BooksFICT4 PAP 3 0 1 14
0335340990 Guernsey Literary and Paotato PeelShaffer, Mary Bantam Cell PubFICT4 HRD 3 0 1 22
038534239x Going To See the Elephant Fishburne, Bantam Dell PubFICT4 HRD 6 0 1 22
0335342585 Lima Mights Arana, Marie Bantam Cell PubFICT4 HRD i} 0 1 25

Blindspot Kamensky, Jane Bantam Dell PubFICT4 HRD g 1] 1

Face at the Window Graves, Sarah  Bantam Dell PubMY ST2 HRD

Inventory Status report
= Inventory Status report giﬁa”me”“
can produce a wide O One
variety of reports, Sections
including total value gg‘;e
of inventory at both
. Distributor
cost and retail; out of | .
stock books, on order O One
books; books received Sorts
after a certain date, Primary Secondary
etC. SKU1 v MNone
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Purchase Order Status report

= Report on draft POs, open POs, or completed POs. Report
shows quantities and dollar values at both cost and retail.
Filter by vendor, department and PO status

Vendor FO#  ShpmtDate  Status  SKUP SKU2 Tide Deparmen: FubDate Oty OrdUOM iy Rec Outst Urit Cost Tofal CostOpen Bal Retail Prioe
Bakerd 000027 01 042308 Open 0368367302 5306152784 Roomsiying Book  05/1NO3 124 ] E EECE

Overstock Returns report

» Track
overstock
returns; filter From [4112000 [..] To [4n02009 |[..]
on draft Vendor Rl Status
returns, open on o
returns (out to o il
the vendor for L
approval), or
completed

returns. Reports show either summary or details, with units,
value at cost, and value at retail

Historical Ztapes report

» The Historical Ztapes report allows you to reprint Ztapes for
any day or any range of days; useful for sales tax reporting,

Report Options
From * [.] To=x szeiz000 [..] User [ a1 2
Day by day
[ Print itemized tender recap Station |All v
[ Save settings ( F1 Halp ] (__F12Run ] [__F8Cancel ]

credit card tenders reporting, and research.

Receiving History / Co-op report

= The Receiving History / Co-op report can be used to report on
totals received from any given vendor; it also can be used to
generate direct and indirect totals for any given publisher (i.e.,
totals of a given publisher’s books purchase directly from the
publisher and S
indirectly through Primary Secondary
distributors); these Vendor | None b
numbers will show Ko fota
the size of the co-op
pool for the publisher

Print Direct / Indirect totals
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Hourly Sales Graph

The Hourly Sales
Graph report shows
averages in terms
of average number
of sales, average
amount of sale, and
total dollars per
hour for any
specified range of
dates. Very useful
for planning
staffing.

7
6
5
4
3
2
1 -
[]_
6 7 8 0 11 12 1 2 3 4 5 6 7
am pm
iew
Avg number of sales O $ amount of avg. sale O Total §

Comparative Sales History report

The Comparative Sales History report makes possible the
comparison of year-over-year comparisons of a given
department, section, or media type

Department: Music/Recordings

Wednesday, October 01, 2008 - Friday, October 31, 2008
Monday, October 01, 2007 - Wednesday, October 31, 2007

Totals for Department: Music/Recordings

Totals for Section:

Business Center

The Business Center provides a
central focal point for tracking

every aspect of your business:
inventory levels, sales,

receiving, and more

27

TOTAL:
CHANGE:
PERCENT CHANGE:

o 5
ﬂ Business Center

Overview | Sales/Inventory

Inventory

# of items
» OnHand 14245
Onhold 67
(On()rrier 21

@Cost @F
252349.94| 38

1189.16 1

556 57

Purchase Orders
# of POs # of line items # of units

| Draft | 3 154] 38
Open| 2| 6/ 21
<
Receiving
# of Sh
¥ Today
Yesterday

This Wk (05/24/09 - 05,

5/17/09 - 05

k (05

50.00
5140.84

5140.84
5-140.84
-100.00%



And dozens of other reports, including Daily Sales, Inventory Levels, Used Books,
Sales and Returns, Gift Cards, New Books, On Order, Sales and Receiving Analysis,
and Book Fairs.

Customer Relationship Marketing
e Optionally track

dotairad o
Select Customers | Qutput Options
Sl_'lmmary sa Ies Sales Areas | postal Codes || Customer Types || New /Lost Customers || UDF 1 || UDF 2 || UDF 3
h IStory for cal [ Mailing list only
ales:
customers throth From (] To 232000 ] [¥] Mare Than 520 2
Cash Reg |Ste r, If no dates are specified then all customers will be included, subject to other conditions
Customer Orders T [l T
and other sales Ezzz‘ns:{g‘uzﬂGammelL A Rowling, J. K. o)
Raoss, Shelle:
mOdUIeS Roth, SusanyL.
Rothman
° C t Rottensteiner, Franz (edt E]
us omer Rouyer, Jeff [I]
Relationship TR
- Roy, Shaiball Sugiyama, M
Marketing Tool Rubino, Carl ()
llows creation of R
a Fledmimle Dmimmm m § B o

mailings to groups of customers based on sales history, interest,
geographic location and other factors. Highly customizable.

¢ Upload selected or all customers in a list to Constant Contact and
other services; print labels; print reports or export to spreadsheet or
other file formats

Security

. List || Details | Privileges
e Optionally control scores of

functions for every user; Cash jemeige
Register alone has 14 different QY] Cash Register
: - [E] W Accept Returns
controllable functions [ [ Activate Gift Cards
] . -.[E] [] Cancel Gift Card Transactions
e Supervisor overrides - [/ Change Discount
[ W] Change Prices on Zero Frice
e Templates make it easy to ""'ﬁg:a”gefa"’;rfes
. . . v ange [ax s@tus
assign privilege sets to new EI¥ Ghange Temns
employees B ™ Delete Lines
--[8] [ Edit Shipping Charges
. . - [E 7 Increment Gift Cards
. IC;;;F:’]onally skip or force user "B Open Drawer
i

[ Check All_|[Uncheck All|

e Optionally force logging of clerk

on each sale; optionally require | [__FtHep | [__F4 New
password ([__F11 Print
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Utilities
e Powerful Import External Data screen allows import of data
from a variety of third-party sources

= Import data from gm— =
quker BOOkS In =3 of type: TitleSource | w
Print, Ingram T
Companion, Above Title Source |
. Title Source I, TitleSource 11l
the Treellne, and Bowler Books In Print
e — D 00K N Print.com
other third-party et
sources Ingram Companion
Ingram |Page Order
= Send data to =
Inventory Only, or add to PO, Customer Order, Return Invoice,
etc.

= Use Reassign to globally change Section, Department, Media,
Distributor, or Qty in imported data

¢ LogSender optionally sends logs to Anthology via ftp for support
analysis

e Built-in calculator

¢ LoadData utility leverages books in print databases to make initial
data acquisition quick and easy

e Export data to 3rd party web sites

e Utilities for database reindex, rebuild keywords, ensure database
consistency

e Quick Backup saves archived (zip) data for backup
e Specify number of Quick Backups to save

e Built-in Scheduler automates Quick Backup, database reindex,
Above the Treeline export and other tasks

» Tasks can be assigned to run at fixed times or linked to one
another

» Scheduler can be optionally set to begin waiting immediately
after Ztape

e Optionally export AP transactions to QuickBooks or Excel
e Optionally export AR transactions to QuickBooks or Excel

e Optionally export to Above the Treeline
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Help and Support

Built-in, context sensitive Help
system provides detailed R

Back Forward Pt

information and step-by-step
instructions

Cortents Mgdex 1 ﬁeamh}

Basic tec

+ @ Introduction
sales

@ Satup and Configuration
=) Using Visual Anthalogy

Anthologysoftware.com website

; = File This secti
offers FAQs, user forums, tips +:E‘d?l e mhis section
1 + Tools M
and tutorials =9 Tola emu sale. These

=) Cash Register Mode" turned
[2] Cash Register Ovel durina the pr
@|Elaaic technique for Cash Register sa\es‘ Cu
[?] Editing a Sale ltem | and the bas

Frequent, free webinars
introduce new features and
functionality.

Professional, courteous tech support available during regular business
hours; emergency tech support after hours and on certain holidays for
customers with a maintenance contract.

Maintenance contract entitles free upgrades; recent version upgrade
contained dozens of new features and enhancements.

Optional Used Book module

Inventory | Sales || Wants

PubDate| 10/28/2008

Section| Ghildren: Young Adult (Gr.

Powerful Buy Books screen lets you dynamically calculate buy and
sell prices based on store sales history, Amazon sales information, and
predefined rules. Wants tab lights up red when there is a customer
request on file for a title; provides full details and contact info

2l et web prices ¥l »>avesemngs
[¥1Add Fetched items automatically

Retail  Sold date Sell thru
8.50|3/17/2009

OH New ~ Low Price

SKU1
0316043133-01

6.29
6.99
2.00
326
amazen.comTwilight-Complete-lustr:

AUthor| Vaz, Mark Cotta Buy date Buy price
3/17/2009) 425
0316043133-02|3/17/2009) 4.25 8.50|3/17/2009
0316043133-03/3117/2009) 495 500(3172009)

Refresh pricing info Memo| ISBN: 9780316043137

Aug Low Price;
High Price
Sales Rank|

Pub| Ljtile Brown & Co OH Used "

Total Sold

v

E httpi

Serialize (i.e., provide unique SKUs) for multiple copies of same ISBN;
specifying condition, etc for each copy

Manage issuing and redemption of trade credits
Specify message to print on trade credit receipt

Upload to Amazon, Fillz, ABE, and other 3™-party sites

Optional Multi-store module

Manage your whole organization from a central location

List || Details || UOMs / Prices | Sales || POs || Returns | CBQOs || BFs || Inv Hist | Stores
Store!  OnHand LastSold OutOfStock LstRcvd 1stRecvd Availz
WARL3 0[12/7/2007 12/7/2007 4/4/2006 9/11/2007
BRK2 12(5/9/2007 I 2/28/2007 2/28/2007
CAMA1 20(12/23/2007 I 4/6/2006 4/14/2007
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: Sales History Report

e Get full reporting in near-real time on Fom+ sz007 o) |-
sales, receiving, transfers and every other Toslaotzoor [L[F
aspect of your business e

All
(® One

Primary

Page break
Secondary| g Total

e Create consolidated POs with allocations for individual stores; drop

ship to the
stores or ISBN / SKU Title / Description Store CBO | Ord L
receive - 0061075507 |It's Balseball Season, Aga|(Master) 7
centrally and || |0061075507|lt's Baseball Season, Agal CAM1 2
0061075507|It's Baseball Season, Aga| BRK2 1
ransfer h . :
transter to the 0061075507|It's Baseball Season, Aga| ARL3 1

stores

e Transfers between stores and between stores and central; stores can
request transfers;

; # Decree a Transfer E‘
central office can
quickly and easily ISBNISKU | 0060001563 (-]
decree transfers Title/escription | Diary Of A Fiy
between stores Transfer from | Arington3 v
Transfer to | Cambridge1 v Qty il =
( F1 Help ] [_F9Cancel [ F12 Post J

¢ Customers can share gift cards, trade credits, or frequent buyer
credits between stores; purchases made at any store can count
toward frequent buyer club totals.

e Stores can easily check on hand @y R

levels at sister stores using toolbar _
button; and request transfers s

Anthology is a trademark of Anthology Development. All other trademarks are the property of their
respective owners.
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